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Even during a crisis like the COVID-19 pandemic, organizations must 
show that they can innovate and serve their clients. Follow these steps 
to revitalize your innovation process.

How To Innovate 
During a Crisis

“Life’s been a bit crazy to say the least.” “I need to 
�¿�J�X�U�H���R�X�W���D���F�U�L�V�L�V���S�O�D�Q���I�R�U���W�K�H���W�H�D�P���L�Q���W�K�H���H�Y�H�Q�W���Z�H��
�D�U�H���V�K�X�W���G�R�Z�Q���I�R�U���V�H�Y�H�U�D�O���Z�H�H�N�V���´���³�7�K�H���V�L�W�X�D�W�L�R�Q��

�V�H�H�P�V���W�R���E�H���J�H�W�W�L�Q�J���J�U�L�P�P�H�U���E�\���W�K�H���K�R�X�U���´���7�K�H�V�H���D�U�H���V�R�P�H��
�R�I���W�K�H���W�K�R�X�J�K�W�V���W�K�D�W���F�O�L�H�Q�W�V���D�Q�G���F�R�O�O�H�D�J�X�H�V���H�P�D�L�O�H�G���W�R���P�H���L�Q��
�W�K�H���¿�U�V�W���K�D�O�I���R�I���0�D�U�F�K���������������6�R�P�H���H�Y�H�Q���Z�R�Q�G�H�U�H�G���R�X�W���O�R�X�G��
�L�I���W�K�H�\���Z�R�X�O�G���V�W�L�O�O���K�D�Y�H���D���M�R�E���L�Q���D���I�H�Z���P�R�Q�W�K�V�����7�K�H���U�H�V�S�R�Q�V�H��
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�K�D�Y�H���V�R�P�H�Z�K�D�W���U�H�O�D�[�H�G����
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�W�K�D�Q���W�K�H�\���Z�H�U�H���E�H�I�R�U�H����
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